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MASSACHUSETTS

HOMEMAKER SERVICES HOURLY RATES (NON-MEDICARE CERTIFIED, LICENSED)

Minimum Maximum Median Five-Year
Hourly Rate Hourly Rate Hourly Rate Annual Growth*
Barnstable $20 $25 $23 N/A
MA/NH/ME/CT - Boston $18 $26 $22 4%
Pittsfield $23 $23 $23 6%
Springfield $20 $28 $26 9%
Rest of State $21 $23 $22 N/A

HOME HEALTH AIDE SERVICES HOURLY RATES (NON-MEDICARE CERTIFIED, LICENSED)

Minimum Maximum Median Five-Year
Hourly Rate Hourly Rate Hourly Rate Annual Growth*
Barnstable $22 $25 $23 N/A
MA/NH/ME/CT - Boston $18 $28 $24 3%
Pittsfield $23 $26 $25 7%
Springfield $21 $28 $26 6%
Rest of State $25 $27 $26 N/A

K-N

HOME HEALTH AIDE SERVICES HOURLY RATES (MEDICARE CERTIFIED)

Minimum Maximum Median Five-Year
Hourly Rate Hourly Rate Hourly Rate Annual Growth*
Barnstable $25 $33 $26 1%
MA/NH/ME/CT - Boston $18 $69 $26 2%
Pittsfield $50 $67 $59 31%
Springfield $18 $64 $25 8%
Rest of State $27 $76 $41 13%

HOME HEALTH AIDE SERVICES HOURLY RATES (BOTH PROVIDER TYPES)

Minimum Maximum Median
Hourly Rate Hourly Rate Hourly Rate
Barnstable $22 $33 $24
MA/NH/ME/CT - Boston $18 $69 $24
Pittsfield $23 $67 $41
Springfield $18 $64 $25
Rest of State $25 $76 $32

74 Genworth 2009 Cost of Care Survey *Represents the compound annual growth rate based on Genworth Cost of Care survey data from 2005-2009



MASSACHUSETTS

ADULT DAY HEALTH CARE DAILY RATES

Minimum

Daily Rate
Barnstable $54
MA/NH/ME/CT - Boston $55
Pittsfield $54
Springfield $54
Rest of State $54

Maximum

Daily Rate

$55
$70
$54
$65
$60

$55
$57
$54
$55
$55

Median
Daily Rate

ASSISTED LIVING FACILITY MONTHLY RATES (PRIVATE ONE BEDROOM)

Minimum
Monthly Rate
Barnstable $3,025
MA/NH/ME/CT - Boston $1,800
Pittsfield $2,700
Springfield $2,800
Rest of State $5,200

NURSING HOME DAILY RATES (SEMI-PRIVATE ROOM)

Minimum

Daily Rate
Barnstable $270
MA/NH/ME/CT - Boston $244
Pittsfield $186
Springfield $270
Rest of State $250

NURSING HOME DAILY RATES (PRIVATE ROOM)

Minimum

Daily Rate
Barnstable $291
MA/NH/ME/CT - Boston $249
Pittsfield $199
Springfield $285
Rest of State $269

*Represents the compound annual growth rate based on Genworth Cost of Care survey data from 2005-2009

$5,325
$5,600
$5,110
$5,200
$6,500

$322
$370
$339
$331
$295

$357
$435
$352
$347
$313

Maximum

Monthly Rate

Maximum

Daily Rate

Maximum

Daily Rate

Median
Monthly Rate

$4,313
$4,350
$4,500
$3,961
$5,850

Median
Daily Rate

$299
$291
$255
$297
$279

Median
Daily Rate

$310
$306
$270
$310
$294

Annual Rate

Annual Rate

Annual Rate

Median

$51,750
$52,200
$54,000
$47535
$70,200

Median

$109,135
$106,306
$93,075
$108,383
$101,835

Median

$113,150
$111,690
$98,550
$113,150
$107310

Median
Annual Rate*

$14,170
$14,820
$14,027
$14,300
$14,300

Five-Year
Annual Growth*

N/A
7%
4%
2%
N/A

Five-Year
Annual Growth*

N/A
9%
N/A
N/A
N/A

Five-Year
Annual Growth*

N/A
8%
N/A
N/A
N/A

K-N
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Genworth Financial is a proud sponsor of

alzheimer’s Q) association’

the compassion to care, the leadership to conquer

ABOUT CARESCOUT

Headquartered in Waltham, Massachusetts, CareScout helps Americans across the United States find quality care providers
for their long term care needs. As an objective source for this provider information, CareScout, now part of the Genworth
Financial family of companies, developed the nation’s first quality-of-care ratings system for certified nursing homes and
home care providers. Large employers, risk underwriters and families rely on CareScout’s proprietary ratings system, the
CareScout network and its database of more than 90,000 nursing homes, assisted living facilities and home care agencies to
help find and arrange the most appropriate care for loved ones. For more information, visit www.carescout.com.

ABOUT GENWORTH FINANCIAL

Genworth Financial, Inc. (NYSE:GNW) is a leading Fortune 500 global financial security company. Genworth has more than
$100 billion in assets and employs approximately 6,000 people with a presence in more than 25 countries. Its products and
services help meet the investment, protection, retirement and lifestyle needs of more than 15 million customers.

Genworth operates through three segments: Retirement and Protection, U.S. Mortgage Insurance and International. Its
products and services are offered through financial intermediaries, advisors, independent distributors and sales specialists.

Genworth Financial, which traces its roots back to 1871, became a public company in 2004 and is headquartered in
Richmond, Virginia. For more information, visit Genworth.com.

From time to time, Genworth releases important information via postings on its corporate Web site. Accordingly, investors
and other interested parties are encouraged to enroll to receive automatic e-mail alerts and Really Simple Syndication (RSS)
feeds regarding new postings. Enrollment information is found under the “Investors” section of Genworth.com.

Visit genworth.com/CostofCare to:
e compare costs across locations

e calculate future costs of care
e get more information about the Cost of Care Survey

Insurance and annuity products:
* Are not deposits. e Are not insured by the FDIC or any other federal government agency.
e May decrease in value. ® Are not guaranteed by the bank or its affiliates.

Alzheimer's Association and Genworth Financial, Inc. have entered into a strategic relationship that permits Genworth’s use of the
Association’s trademarks and/or logos. The use of the Alzheimer's Association logo does not constitute an endorsement of the
Company's products and services.

©2005-2009 Genworth Financial, Inc. and National Eldercare Referral Systems, Inc. (CareScout).
All rights reserved. Genworth, Genworth Financial and the Genworth logo are registered service marks of Genworth Financial, Inc.



